
Representative Payee Agencies
serving Brown County

 300 S. Adams St, Green Bay, WI 54301
 Phone: (920)448-4300

www.ADRCofbrowncounty.org

Name: Phone #: Services: Website: Email:
Advocacy Programs of Family 
Service Association
1930 N. 8th St; Sheboygan

(920)458-8840 Serves both voluntary or SSI/Social Security clients. Those 
who receive SSI/Social Security need to be within 75 miles of 
Sheboygan or Fond du Lac sites. Those voluntarily enrolling 
need to be in WI.

cccsonline.org/advocacy info@cccsonline.org

Brown County Payee Services
111 N Jefferson St; Green Bay

(920)448-6349 Availability is limited to consumers enrolled in other Brown 
County department programs (CSP, CCS, IRIS, Family Care, 
Partnership, etc.)

browncountywi.gov/services/
payee-services

Goodwill Payment Partners
1660 W Mason St; Green Bay

(800)366-8161 
Option #3

ON HOLD - not currently accepting new consumers goodwillncw.org/programs/p
ayment-partner

financialsolutions@goodwillncw
.org

Guardian Shepherds Inc
PO Box 95; Clintonville

(920)851-3068 
or 
(715)460-6156

ON HOLD - not currently accepting new consumers guardianshepherdsinc@yahoo.
com 

Heartland Embrace
N2575 Orchard Way; Waupaca

(715)412-4957 Due to staffing shortage, could potentially take on a new client 
IF within 75 miles of agency address, do not have outstanding 
debt/collections, AND are enrolled with a MCO

heartlandembraceinc.org heartlandembraceinc@gmail.co
m

Helping Hands Caregivers 
509 W Walnut St; Green Bay

(920)217-2961 Works with clients with Social Security/SSI benefits, veterans’ 
benefits, or pensions who find themselves unable to manage 
their finances.

helpinghandswi.com/represe
ntative-payee-services

Oshkosh Family Inc
36 Broad St, #120; Oshkosh

(920)651-3312 For individuals who receive SSI, Social Security, or both oshkoshfamily.org TBloedow@oshkoshfamily.org

Simplify 
930 Michigan Ave; Sheboygan

(920)234-8686 For individuals who receive SSI, Social Security, or both. Call 
for free 30 minute consultation. 

simplifywi.org info@simplifywi.org

Vista Care
708 Erie Ave, Ste 201; Sheboygan

(920)457-0826 For individuals who receive SSI, Social Security, or both. 
Currently near caseload capacity.

vistacare.org reppayee-wi@vistacare.org

Update as of 9/29/22:  If a customer is required to have a rep payee with social security and lose their payee: Social Security MAY allow them to manage their own finances short-
term if they can get a doctor’s note stating they they are able AND a letter of support from the person that will be helping them (supports, friend/family). Social Security 

understands there is a shortage of rep payee services at this time. Customers can speak directly to social security for specifics or be referred to a benefit specialist.

The most updated version of this resource can always be found on the ADRC website at: 
https://adrcofbrowncounty.org/wp-content/uploads/2023/04/Representative-Payee-Agencies-Serving-Brown-County.pdf

1
Please note, the list of providers above are NOT vetted by the ADRC.  

Customers are responsible for interviewing providers to ensure their needs can be met. Updated: 5/15/2023 


