
Personal Emergency Response Systems (PERS) / 
"Lifeline" of Brown County

 300 S. Adams St, Green Bay, WI 54301
 Phone: (920)448-4300

www.ADRCofbrowncounty.org

Personal Emergency Response Systems (PERS) help you call for help in an emergency. The following is a list of local providers, but note that more options exist (national companies). 
For other types of monitoring devices, technology, and equipment, contact a local home medical equipment provider (list of providers on ADRC's website).

Name & Contact Information Package Types Device Options Cost & Payment Types
Alexa Emergency Assist
https://www.amazon.com/alexaemergen
cyassist

Type:
   - Hands free

Type:
     - Any Echo Dot

Comfort Keepers 
(SafetyChoice)
920-204-6068 
516 Redbird Cir; De Pere
greenbay-183.comfortkeepers.com

Types: 
     - Landline System
     - Cellular System
     - Mobile PERS with GPS

Add-ons Available:
     - Fall Sensor: Yes
     - GPS: Yes

Types:
     - Lanyard
     - Bracelet
     - Belt clip 

Details:
     - Water resistant devices available

Starting at $75/month.

Payment options:
     - Private pay
*Only offering to current clients or clients who 
require home care.

Connect America
https://www.connectamerica.com/

Types: 
     - Landline System
     - Cellular System
     - Mobile PERS with GPS

Add-ons Available:
     - Fall Sensor: Yes
     - GPS: Yes

Types:
     - Lanyard
     - Bracelet
     - Belt clip
     - Smart Watches

Details:
     - Water resistant devices available

Contact agency for more information 

Payment options:
     - Private pay
     - Medicaid/Medicare
 

  
  

Helping Hands Caregivers
920-217-2961 (ext. 156)
509 W. Walnut St, Green Bay
helpinghandswi.com/medical-alert-
devices/

Types: 
     - Depends on need of customer
     - Automated Medication Dispensing Service 
(Automated reminders to take medication at 
programmed time. Repeats for 5 minutes until 
a button is pushed. Does not dispense 
medication into a cup.) 

Add-ons Available:
     - Fall Sensor: Yes (certain units)
     - GPS: Yes (certain units)

Types:
     - Lanyard
     - Watch band

Details:
     - Water resistant devices available
     - Spanish & Hmong

Starting at $29.95/month. Your total cost will 
depend on any additional services you might 
require.

Payment options:
     - Private pay
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Lively 
800-733-6632
lively.com
(Available for order online & pick-up at 
local Best Buy & Walgreens)

Types: 
     - Lively Mobile+
     - Lively on Apple Watch
     - Lively on Alexa devices

Add-ons Available:
     - Fall Sensor: Yes on Mobile+
     - GPS: Yes

Types:
     - Lanyard
     - Clip Carry case

Details:
     - Water resistant devices available
     - 140 languages available

Lively Mobile+ - $49.99 for device
     - Basic Package - $24.99/month
     - Premium Package - $34.99/month
     - Add Fall Detection - $9.99/month
Lively on Apple Watch - $34.99/month
Lively on Alexa - $24.99/month

Payment options:
     - Private pay

Martin Systems
(Sololife)
920-432-2169
2744 Manitowoc Rd, Green Bay
martinsystems.com

Types: 
     - Landline System
     - Cellular System

Add-ons Available:
     - Fall Sensor: Yes (certain units)
     - GPS: Yes (certain units)

Types:
     - Lanyard
     - Bracelet/watch
     - Belt clip 

Details:
     - Water resistant devices available

Contact agency for more information 

Payment options:
     - Private pay

Q-Medic
877-241-2244
https://www.qmedichealth.com/

Types: 
     - Landline System
     - Cellular System

Add-ons Available:
     - Fall Sensor: Yes (certain units)
     - GPS: Yes (certain units)

Types:
     - Lanyard
     - Bracelet/watch

Details:
     - Water resistant devices available

- No contract, cancel anytime
- Month-to-month or annual subscription
- $30 a month for in home services and $40 
for mobile devices

Payment options:
     - Private pay
     - Long Term Care Medicaid

Suburban Technology 
920-739-5156
700 N Lynndale Dr, Appleton
suburbanenterprises.com/service/perso
nal-emergency-response-systems-pers

Types: 
     - Cellular System with GPS
     - On The Go

Add-ons Available:
     - Fall Sensor: Yes (certain units)
     - GPS: Yes

Types:
     - Lanyard
     - Watch band

Details:
     - Water resistant devices available
     - No landline required
     - 140 languages available

- No contract, cancel anytime
- Month-to-month or annual subscription

Payment options:
     - Private pay
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