
Brown County Community 
Counseling Resources

 300 S. Adams St, Green Bay, WI 54301
 Phone (920) 448‐4300

www.ADRCofbrowncounty.org

Name/Address Telehealth 
Available 

Sliding Fee 
Scale

Medicaid
(MA)

Medicaid 
(MA) HMO Medicare Waiting List Notes

A Better Future Counseling 
Services
920-217-2746
812 Fisk St, Ste 201, GB
abfcounseling365.com

No Yes No No No No

Provides counseling & assessment services for 
substance use related problems & other addictive 
problems. Services include counseling, AODA 
assessments, interventions, anger management 
evaluations, & life coaching.

Abundant Life Counseling & 
Renewal Center 
920-482-2932
3049 Ramada Way, Ste 200, GB
abundantlifecounselingcenter.com 

Yes Yes No No Yes No
Biblically based ministry. Counseling services for 
individuals, families, & couples for a variety of life's 
challenges. 

Aurora Behavioral Health - 
Outpatient Behavioral Health 
920-288-5630
1160 Kepler Dr, GB 
care.aurorahealthcare.org

Yes No Yes All HMO's & 
private ins. Yes No

Outpatient psychiatric & therapy services for Aurora 
patients (individual, couples & family therapy). 
Appointment only upon referral from Aurora provider. 

Baeten Counseling & Consultation 
Team
920-632-4471
2920 S Webster Ave, GB 
baetencounseling.com

Yes Yes

Yes, Badger 
Care+, Title 19, 

Tricare & 
Medicare

Most HMO's Yes No

Provides substance abuse/addiction services &/or 
mental health therapy. Provides court-ordered AODA 
assessments, individual, couples, & family therapy for 
a wide range of challenges.

Bellin Psychiatric Center - 
Outpatient Counseling
920-433-6073
301 E St Joseph St, GB 
bellin.org

Yes No

Yes,
accepts Medicaid 
with UHC HMO, & 

Medicare

United Health 
Care Yes

Referral is 
needed a 

Bellin Primary 
Care Provider

Provides mental health assessments; crisis 
management; individual, couples, group & family 
therapy; substance abuse services. PsyD, MD, & 
therapists available for a variety of issues, AODA, 
eating disorder, & ADD/ADHD.

Catholic Charities Counseling 
Services
920-272-8234
1825 Riverside Dr, GB
catholiccharitiesgb.org/counseling

Yes Yes Yes & Medicare
Varies call to 
inquire about 

HMO's 
Yes Scheduling 3-4 

weeks out
Counseling & support groups for a variety of today's 
issues. No one is turned away due to inability to pay.

Christian Counseling Ministries 
Counseling & Wellness
920-498-3383
2150 Memorial Dr. Ste 213, GB 
ccmcounseling.com

Yes Yes No
Interns offer 
free services 

income based
No No

Christian based counseling services. No or low-income 
people can call the office to determine eligibility for the 
Intern & Free Counseling Outreach Program.
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Counseling By Schlader 
920-288-9104 (call or text)
1808 Treeland Dr, GB
counselingbyschlader.com 

Yes Yes Yes Varies Individual, Marital, or Group Family Sessions. Works 
with a wide range of issues including Substance Abuse

Crisis Center of Family Services 
920-436-8888
3150 Gershwin Dr, GB
familyservicesnew.org

No No charge - - -

Walk-In.
 No 

appointment 
needed.

Providing short-term, crisis counseling for a variety of 
issues, referrals to community agencies, & suicide 
assessments. No MD or Nurse. 

Crossing the Bridges  
920-712-4526
840 Challenger Dr, Ste 130, GB
crossingthebridges.com

Yes Yes Yes Most HMO's No No

Combination of Christian Counseling & Mental Health 
Therapy. Trauma, anxiety, grief/loss, abuse, anger, & a 
variety of other life challenges. Offers a parenting 
class. Experience working with offenders in & out of jail 
& their families.

Dynamic Family Solutions
920-323-7431
3021 Holmgren Way, GB
dynamicfamilysolutions.com

No
Yes, Managed & 
Network Health,
Title 19, Tricare

Managed & 
Network 
Health

Yes Same week 
appts

Trauma, Substance Abuse, LGBT Therapy, In-Home 
Family Therapy. 

Family Services of NEW
Counseling Clinic
920-436-6800
300 Crooks St, GB
familyservicesnew.org

Yes Yes Yes
Managed & 

Network 
Health

Yes No
Counseling for a variety of today's issues.
Intern may be available for uninsured at $5/session. 
Geriatric specialty

Foundations Health & Wholeness
920-437-8256
1061 W Mason St, GB
wearefoundations.org

Yes Yes

Limited # per 
month, call on the 
1st or 15th of the 
month for an apt

All Yes 3-4 weeks wait Waiting period may vary-Psychologist available, Child 
& adult services for a variety of issues

Innovative Counseling 
920-497-6161
1499 Sixth St, GB
innovativecounseling.com

Yes No
Yes, 

Katie Beckett 
Waivers

All HMO's & 
private ins. Yes Varies, can be 

2-3 months

Intensive In-Home or outpatient therapy for individuals, 
couples, families, & child/adolescents with 
emotional/behavioral issues or Autism. Can bill 
insurance for Autism services.

Kimberley Welk & Associates
920-461-5820
926 Willard Dr, Ste 136, GB
kwaftc.com

Yes Yes Yes 
Title 19 All No No

Specialties include: anxiety, depression, conflict 
resolution, eating disorders, trauma, grief, parenting, 
stress, cognitive & developmental disabilities, women 
issues, career, EMDR, couple counseling, skill 
building, & family counseling.
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Libertas Treatment Center 
920-498-8600
1701 Dousman St, GB
libertastreatment.org

Yes
Offer 

Uninsured 
Discount

Yes
Varies call to 
inquire about 

HMO's 
No Yes, call for 

current wait
Adult & Adolescent AODA outpatient & inpatient 
treatment. Psychiatrist available.

Living Hope Christian Counseling
920-338-8699
2066 Lawrence Dr, De Pere 
livinghopellc.org

Yes No Yes All No No
Outpatient mental health clinic. Treatment & 
management for children, adolescents, & adults. 
Offers life coaching & consulting services.

New Tomorrow Counseling LLC
920-351-3500
3021 Holmgren Way, Ste 200, GB Yes Yes All No No

Individual, Family, Group, Child, Couples, & Parent 
Counseling for variety of today's 
challenges. Psychologist on staff & provide referrals to 
Psychiatrists. Geriatric specialty.

NEW Wellness Associates 
920-497-6200
2830 Ramada Way, Suite B, GB
newwellnessassociates.net

Yes No No All Yes Usually same 
week

State certified outpatient mental health and substance 
abuse facility offering individual, couple, & family 
counseling for a variety of concerns. AODA, AODA 
aftercare, anger mgmt, ADD/ADHD. Geriatric specialty.

Oneida Behavioral Health 
920-490-3790
2640 West Point Rd, GB
oneida-nsn.gov

No N/A N/A No 2 weeks Serves enrolled Oneida Nation tribal members & their 
families. Psychiatrist available.

Phoenix Rising Counseling
920-530-5853
2330 Meadow Park Dr, GB
pr-counseling.com                                  

Yes Yes No No No No 

Individual, couple, & family counseling for variety of 
concerns, PTSD, anxiety, depression, trauma, DBT, 
grief, borderline personality disorder & addictions. 
Sliding fee scale & private pay only. 

Power For Change 
920-770-4088  
123 N Oakland Ave, GB
powerforchangellc.com                          

Yes Yes Yes
Call
to

inquire

Dual-
eligible

only

Usually same 
week

Individual, couple, & family counseling for variety of 
concerns, including ADD/ADHD, AODA, & 
Autism/Asperger's. Accepts MA & Private Insurance. 
Bilingual Staff (Spanish) (check on availability)

Prevea Clinic Behavioral Care 
920-272-1200
GB & De Pere Locations
prevea.com

Yes No
Yes, only if 
established 

Prevea patient

All Prevea
Providers

Yes, only 
if est.

Prevea
provider

Varies

Integrated medical/mental health care. Team = 
psychiatric nurses, Therapists, PsyD & a psychiatrist 
available. Geriatric Specialty. Bilingual Staff (Spanish) 
(check on availability).
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Rawhide Youth & Family 
Counseling Services 
920-982-6100 
916 Willard Dr, Ste 100, GB
rawhide.org

Yes Yes Yes & Badger 
Care

Inquire about 
HMO's

Dual-
eligible

only
1 week or less

Offers therapy for variety of issues including childhood 
& adolescent emotional & behavioral issues. Equine 
therapy also available.

Sherman Counseling
920-733-2065
2271 Holmgren Way, GB
shermanconsulting.net

No Yes Yes Yes No

Specialties include: substance abuse & behavioral 
addictions, eating disorders, depression, anxiety, 
LGBTQ, Grief & Loss, & Stress & Pain Managements. 
Psychologist provides psychological evaluations & 
testing for a variety of needs.

Spectrum Behavioral Health
920-784-2644
1496 Bellevue St, Ste 101, GB
spectrumbh.com

Yes No Yes Most HMO's Yes No

Specialties include: anger, emotional management, 
depression, autism, behavioral disorders, & anxiety 
disorders. Nurse practitioner on staff but must be 
referred by therapist at Spectrum. Experience working 
with geriatric population.

The ATT Center
920-264-0996
1496 Bellevue Street, Ste 502, GB
theattcenter.com

Yes No No
HMO- Varies 
call to inquire 
about HMO's 

No No

Counseling services for depression, bipolar, 
adjustment disorders, relationship issues, OCD, 
trauma, behavioral problems, ADHD, anxiety related 
disorders, sexual wellness, and more. Also offers 
Ketamine Assisted Therapy (KAT).

VA Veterans Center 
920-435-5650
1600 S Ashland Ave, GB

- - - - -
Serving combat veterans & their immediate families. 
Offering readjustment counseling as well as support 
groups for current & past combat vets.

Willow Creek Behavioral Health
920-328-1220
1351 Ontario Rd, GB
willowcreekbh.com

n/a Yes Yes Yes None

Inpatient & Outpatient services. Outpatient programs 
allow patients to receive care 5 days/week while 
continuing to live at home. Teens & Adults. Specialties 
include anxiety, depression, grief, trauma, PTSD, 
bipolar disorder, psychiatric disorder. 

Wings of Eagles Counseling
920-227-7078
217 Madison St, GB
wingsofeagles1.com

Yes Yes
All except 
Humana & 

United Health
No None

Works with Children, Teens, & adults. Specialties 
include: depression, anxiety, Intensive In-home, Grief, 
life transitions, family/parenting issues, stress & anger 
management, conflict resolution, & career.
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Bellin Behavioral Health Brown County Community Treatment Center Catholic Charities
920-433-3630 920-391-4700 920-272-8234
301 E St Joseph St, Green Bay 3150 Gershwin Dr, Green Bay 1825 Riverside Dr, Green Bay
MA for outpatient services
Accepts United Health HMO
In-patient and out-patient services available. 
Referral from Bellin Primary Care Provider required for ou
patient services

Accepts MA
In-patient and out-patient services
Bilingual Staff (Spanish) - AODA/MH therapy - adults 
only. Call to check on availability. 

Accepts straight MA but need prior approval for HMOs
**Dr. is only available upon referral made by the 
agency therapists**

Willow Creek Behavioral Health
920-328-1220
1351 Ontario Rd, Green Bay
In-patient and out-patient services available.
Detox services available with dual diagnosis

Crisis and Suicide Assessment
Crisis Center National Alliance on Mental Illness - NAMI
920-436-8888 920-371-0961
3150 Gershwin Dr, Green Bay 1234 Main St, Ste 11, Green Bay
24 Hour access
The Crisis Center of Famiy Services is here to provide 
free and confidential crisis intervention to callers who are 
having thoughts of suicide or are in emotional distress.

NAMI provides support, education and advocacy to those 
living with mental illnessas well as their friends and family 
members.

Wisconsin Lifeline Center for Suicide Awareness Trans Lifeline 
Hotline: 1-800-273-8255
24 Hour access
National Suicide Prevention Lifeline call center serving all 
of Wisconsin. Callers who are suicidal or in emotional 
distress can call for free and receive confidential phone 
support. 

988-Suicide and Crisis Lifeline is available 
nationwide, available 24/7. Call or text 988 if you 
or someone you know needs support now.

Text HOPELINE to 741741 
24 Hour access (TEXT ONLY)
Bilingual Staff (Spanish & Portuguese) 
Emotional support, information, & resources before 
situations rise to crisis level. Texts received reflect 
struggles with breakups, relationship issues, job loss, 
bullying, LBGTQIA+ issues, parental issues, school, 
friends, or just having a bad day. A live, trained crisis 
counselor receives the text and responds quickly.

877-565-8860  
24 Hour access
Bilingual (Spanish) 
Trans Lifeline’s Hotline is a peer support phone service 
run by trans people for our trans and questioning peers. 
We believe that some of the best support that trans 
people can receive is from trans community members 
with shared lived experience. Call us if you need someone
trans to talk to, even if you’re not in crisis or if you’re not 
sure you’re trans. (Oprima 2 para hablar con unx 
operador en español.)

Psychiatric Assessment for Medication Which Accept Medical Assistance

Mental Health Support - Helplines
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